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THE METROPOLITAN MUSEUM OF ART 
 

CHIEF DIVERSITY OFFICER 
 

https://www.metmuseum.org/ 
 
 
The Organization: 
 

The Metropolitan Museum of Art presents over 5,000 years of art from around the world for 
everyone to experience and enjoy. The Museum lives in three iconic sites in New York City - The 
Met Fifth Avenue and The Met Cloisters.  Millions of people also take part in The Met experience 
online. 
 
Since it was founded, in 1870, The Met has always aspired to be more than a treasury of rare and 
beautiful objects. Every day, art comes alive in the Museum's galleries and through its 
exhibitions and events, revealing both new ideas and unexpected connections across time and 
across cultures. 

 
Mission Statement: 
 
The Metropolitan Museum of Art collects, studies, conserves, and presents significant works of 
art across all times and cultures in order to connect people to creativity, knowledge, and ideas. 

 
Our Vision for Diversity, Equity, Inclusion, and Accessibility: 
 
Our vision is to connect people with the artistic achievements of all civilizations and to be a place 
that is welcoming and accessible to people of all races, genders, gender identities, ethnicities, 
religions, ages/generations, socio-economic backgrounds, disabilities, sexual orientations. We 
are committed to attracting, retaining and developing a diverse pool of top talent from a broad 
range of backgrounds and perspectives across all levels and functions of the Museum. We want 
to create an inclusive and equitable work environment that fully values and encourages 
everyone’s contributions. 
 
By valuing and providing a voice for different perspectives, backgrounds and experiences, and 
by practicing open communication and making meaningful changes, we enhance our ability to 
achieve workplace excellence and make The Met’s collections and programming relevant and 
accessible to the broadest possible audience. 

 
 
The Role: 
 

Location:    New York City     
 

Reports to: CEO & President    
 

Department: Office of the President 
  



                                                                                                                                                                      
 

 
1501 Broadway Suite 2605 New York, NY 10036 ▪ tel 212 265 2100 fax 212 685 3010 ▪ www.bridgepartnersllc.com 

 
Bridge Partners LLC is a Certified Minority Supplier and a Minority Business Enterprise (MBE) 

 

 
 
 
Overview: 
 

The Museum is seeking a collaborative and results-oriented Chief Diversity Officer (“CDO”) who 
is committed to embedding Diversity, Equity, Inclusion and Accessibility (“DEIA”) into every 
aspect of the Museum’s operations and strategy, and whose leadership responsibilities will 
include: 
 
Ø Overseeing the implementation of the Museum’s current DEIA Strategic Plan. 
Ø Designing and executing additional strategies to fulfill the Museum’s commitment to DEIA.  
Ø Preparing and analyzing reports to monitor the Museum’s progress, in order to ensure DEIA 

as an institutional and educational priority. 
Ø Collaborating with departments and executive leadership across the museum - including, 

but not limited to: the Director’s Office, Communications, Curatorial, Development, 
Education, Human Resources, General Counsel’s Office, Membership and Visitor Experience, 
among others - to ensure that the Museum provides a workplace environment that is 
welcoming, supportive and inclusive for all staff and a visitor experience that reflects best-
practice in DEIA. 

Ø Developing policy and communicating the value of DEIA to the museum staff/team members, 
as well as to external stakeholders.  

Ø Working with the Board of Trustees to ensure that the Museum embodies leadership in DEIA, 
epitomizes a center of best practice and knowledge-sharing, and acts an agent for positive 
change.  

 
 
Key Responsibilities: 
 

• Conceptualize, develop, lead and implement long-range strategies and initiatives for The 
Metropolitan Museum of Art's DEIA policies and plans;  elevate the Museum’s efforts to 
create an inclusive culture and drive organizational progress, including: integration of DEIA 
into key visitor and business initiatives; attraction, retention and development of an engaged 
workforce; supplier diversity and vendor supplier development; internal and external 
communication; internal resource groups; and measurement and accountability. 
 

• Advise the museum on emerging DEIA best practices and opportunities to customize those 
best practices, as appropriate. 

 
• Foster and create an environment supporting the development of diverse teams, leveraging 

the contribution of individual differences. 
 

• Be an ambassador and advocate for DEIA initiatives. 
 

• Maintain, review and regularly update, as required, the Museum’s DEIA Strategic Plan, in 
alignment with New York State plans. 

 
• Provide leadership on the design and delivery of Museum-wide DEIA and cultural 

competency training programs. 
 

• Prepare budget plans and maintain fiscal responsibility for the DEIA function. This may 
include grant writing. 
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• Provide leadership on committees, represent the museum externally where needed. 

 
• Support the implementation of programs and practices to promote the Museum’s key 

messages, ensuring that DEIA is reflected in the workforce and all community-facing efforts.   
 

• Educate, partner, consult and collaborate to effectively build, incorporate and manage 
enterprise-wide DEIA. 

 
• Promote a systemic framework for enabling, assessing and strengthening DEIA decisions. 

 
• Develop strategies to monitor and evaluate impact and ROI of programs; assess program 

effectiveness and make recommendations for program enhancement and improvement. 
 
 
The Person: 
 

Experience: 
 
• A thought-leader with executive-level expertise, awareness of, and commitment to, 

contemporary and emerging DEIA and social justice opportunities including – but not 
limited to – the current research and pedagogical approaches that inform and address 
workplace inclusion, intersectionality, equity, unconscious bias, neurodiversity and work-
life effectiveness. 
 

• A track-record of successfully leading enterprise-wide initiatives in a large, complex 
organization and linking DEIA to both organizational strategy and workforce related issues. 

 
• Demonstrated success partnering with key stakeholders regarding DEIA objectives and 

goals.  Able to motivate, persuade and influence at all levels. 
 

• Strategic orientation, evidenced through development and articulation of a clear, compelling 
and inspired vision and a sense of purpose based on the Museum’s DEIA Strategic Plan.  

 
• Able to identify and prioritize critical opportunities and align the organization accordingly. 

 
• Demonstrable history of effective decision-making; able to make risk-based business 

decisions that create value. 
 

• Proven ability to lead, plan and manage change, and to balance competing priorities. 
 

• A track-record of success designing, leading and completing multiple complex enterprise 
initiatives, through cross-functional teams. 

 
• Progressive experience in representing an organization to, and coalition building with, a 

variety of internal and external constituencies from varied and diverse backgrounds. 
 
• Experience in a museum or academic setting, would be beneficial but is not required. 
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Skills & Personal Characteristics: 
 
• Ability and maturity to cultivate a common vision and collaborative culture, managing an 

enterprise-wide, progressive DEIA agenda and influencing senior stakeholders. 
 

• An effective catalyst/change agent with an ability to appropriately challenge the status quo, 
gather the ideas of others, demonstrate good judgment about which ideas will work. 

 
• Strong critical thinking, analysis and decision-making skills. 

 
• Able to think conceptually and strategically while also executing and delivering results. 

 
• Strong project-manager, clear ability to prioritize and complete multiple complex projects 

simultaneously. 
 

• Action-oriented with a drive for results.  Sets clear expectations and milestones, acts 
decisively but collaboratively, consistently meets or exceeds goals. 

 
• Able to build strategic relationships between external organizations, internal teams, 

departments and organizations to achieve DEIA goals. 
 

• Executive-level gravitas and consultative style. Quickly achieves credibility and respect in 
the institution, not only based upon knowledge and experience, but also based on values. 

 
• Approachable, relates well to others. Actively listens, engages people and helps them 

understand change.  
 
• Articulates clearly; superior interpersonal and persuasive communications skills.  

 
• Acts as a role model and demonstrates the Museum’s core values of reputation, honesty, 

integrity, diversity, inclusion and respect for others. 
 
• Prior experience in coaching and facilitating preferred. 

 
 
Education: 

 
§ Master's degree in a related field. 
§ Advanced degree in a related field (PhD, EdD, JD) is desirable but not required. 
§ Advanced diversity-equity-inclusion certifications preferred. 
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Institutional Diversity, Inclusion, and Equal Access Policy Statement 
 

Diversity, inclusion, and equal access have been, and will continue to be, fundamental principles at The 
Metropolitan Museum of Art, where access to the Museum's facilities, collection, opportunities, and 
experiences are offered without regard to personal characteristics such as race, color, religion, sex, age, 
national origin, disability, pregnancy, genetic information, military or veteran status, sexual orientation, 
gender, gender identity or expression, marital and civil partnership/union status, alienage or citizenship 
status, creed, genetic predisposition or carrier status, unemployment status, familial status, domestic 
violence, sexual violence or stalking victim status, caregiver status, or other characteristics protected by 
law. 
 
These principles of diversity, inclusion, and equal access apply to all aspects of the Museum's operations, 
across all categories of individuals. Individuals should be able share in the Museum experience, free 
from biased or demeaning conduct or statements based on their personal characteristics. 
 
 
 

** 
* 

 
 
 

To learn more about this opportunity, please contact: 
 
 

Tory Clarke       Larry Griffin 
Partner, Bridge Partners     Partner, Bridge Partners 

tory.clarke@bridgepartnersllc.com    larry.griffin@bridgepartnersllc.com 
 


